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Servicing the cut-to-length industry for Australia and New Zealand

To whom it may concern.

Sutikely is a service business servicing the cut-to-length industry. The cut-to-length
industry is a key essential industry supplying Government, Business, Industrial,
Commercial and Residential sectors. Rod Lamont is the person behind Sutikely.

Sutikely is the sole company within the Australian / New Zealand precinct with
regards to cut-to-length cutting machinery.

Sutikely trains personnel, services and repairs cut-to-length machinery for processing
product that needs to be cut to length for key essential sectors.

Without the services of Sutikely, cut-to-length machinery will fail or become
uncompliant, rendering the associated business void of their core machinery resulting
in loss time, lost clientele, potential injuries and impacting the bottom line to the
detriment of the business and the industry.

The cut-to-length machinery is around the size of a family car and as such, it can only
be serviced/repaired on site. This requires Sutikely to travel the breadth and width of
the Australian and New Zealand countries providing the services required by
businesses of cut-to-length machinery. Sutikely is the only business endorsed and the
only business available for this specific cut-to-length machinery by the manufacturers,
in the Australian / New Zealand sector.

The cut-to-length machinery is required to be regularly serviced, both by the clients
themselves to protect their assets and by the likes of Worksafe etc in ensuring
machinery is maintained to a safe standard and for continued compliance with
appropriate legislation/regulations.

Any restrictions to carry out regular maintenance and repairs can put clients in breach
of workplace legislation/regulations and impact key essential services.

In this unprecedented time Sutikely is taking all steps required to prevent the spread
of and to comply with Covid-19 directions including but not limited to, no physical
contact, maintaining social distancing, no sharing of pens/markers/tools etc., no
sharing of vehicles, travelling only for work or supplies, regular washing of hands,
wearing masks, wearing gloves while filling vehicles with fuel, no contact at places of
sustenance and immediately presenting to the nearest medical practitioner upon the
presence of symptoms associated with Covid-19. Sutikely has developed a range of
documentation to support the Covid-19 issue.
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If Sutikely was to be put into 14 days isolation, the cost would need to be borne by the
respective clients adding substantially to their regular service costs to the point of
making it a prohibitively expensive charge. This would have an unreasonable flow on
impact as they would have to pass on the costs to their upstream clients.

So, it is highly considered to be in the best interests of all parties that Sutikely be
considered as “Specialist skills critical to maintaining key government services,
industries or businesses” and be allowed to cross borders to execute the works as
required without the impact and time delay of an isolation period.

Thank you for your consideration and understanding at this challenging time.

Kindest regards,

Rod Lamont

Director
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